
POTS 
American Telephone Company’s plain old telephone service (POTS) is a voice grade 
copper touch tone service that delivers basic dial tone. This service is typically utilized 
for small end users or as fire alarm, bugler alarm, and fax and modems services that do 
not require and advanced features or functions. 

Benefits: 

• Fast installations 
• System redundancy 
• Dedicated service 

Flexibility: 

• Add multiple lines  
• Hunt Groups 
• Auto fail over to POTS 

Available Features: 

• Call waiting 
• Call forward 
• Call waiting 
• Caller ID 
• Voice mail  
• Three way calling 
• Plus many more  

 


